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(Sarmad, Bazrgan-Harandi, & Hejazi,
2007) or Sarmad, Bazrgan-Harandi, &
Hejazi (2007)

Sarmad, Z., Bazrgan-Harandi, A., & Hejazi, E. (2007). Research method in
behavioral sciences. Tehran, Iran: Agah [Farsi].

(Kazerooni, Kazerooni, Hosseinzadeh,
Hadadi, & Alikhani, 2010) or Kazerooni,
Kazerooni, Hosseinzadeh, Hadadi, &
Alikhani (2010)states that...

Kazerooni, M., Kazerooni, A., Hosseinzadeh, A., Hadadi, M. R., & Alikhani,
A. (2010). ERP: An integrated solution to strategic development. Tehran,
Iran: Khajeh Nasir Toosi University of Technology (KNTU) [Farsi].
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more than seven authors:

In Reference List In Text Citation

Cooper, L., Eagle, K., Howe, L., Robertson, A., Taylor, D., Reims, H.,.|(Cooper et al, 1982) or Cooper et al
Smith, W. A. (1982). How to stay younger while growing older: Aging for | (1982) adapted a new model for....
all ages. London: Macmillan.

no author given:

In Reference List In Text Citation

(Experimental psychology, 1938) or in

E; ] / hology. (1 . New York: Holt. ) .
xperimental psychology. (1938). New York: Holt Experimental psychology (1938) it states that....
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University of Minnesota. (1985). Social psychology. Minneapolis: University of Minnesota Press.
U.S. Census Bureau. (2000). Statistical abstract of the United States. Washington, DC: U.S. Government Printing
Office.
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Brockett, O. (1987). History of the theatre (5th ed.). Boston: Allyn and Bacon.

translation:

Freud, S. (1970). An outline of psychoanalysis (J. Strachey, Trans.). New York: Norton. (Original work published 1940)
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Keyhanipour, A., Piroozmand, M., Moshiri, B., & Lucas, C. (2005). A multilayer/multi-agent architecture for meta-
search engines. In Proceedings of ICGST International Conference on Artificial Intelligence and Machine Learning
(AIML-05). Cairo: Egypt.
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Rubenstein, J.P. (1967). The effect of television violence on small children. In B. F. Kane (Ed.), Television and juvenile psychological
development (pp. 112-134). New York: American Psychological Society.
Keyhanipour, A., Piroozmand, M., Moshiri, B., & Lucas, C. (2005). A multilayer/multi-agent architecture for meta-search engines.
In Proceedings of ICGST International Conference on Artificial Intelligence and Machine Learning (AIML-05). Cairo: Egypt.
Quarantelli, E. L. (2000). Disaster research. In E. Borgatta and R. Montgomery (eds.). Encyclopedia of Sociology (pp 682-688). New
York: Macmillan.
Maskrey, A., & Jegillos, S. (1997). Promoting community-based approaches in disaster management. As Asian Disaster Manage-
ment News, 3(2). Retrieved from http://www. adpc. net/irc06/1997/theme-2. html
Chen, L. C., Liu, Y. C., & Chan, K. C. (2006). Integrated community-based disaster management program in Taiwan: A case study
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Structural Challenges of Crisis management in ABFA Mashhad

Mohammad Mahdizadeh!, Bahram Haddadsaraei?, Samane Tavakkoli® & Fariba Ghanbari*
1. System Management PhD, Faculty of Management & Planning, Imam Hossein University, Tehran, Iran,CEO of Moshaverine rahbord gostar
Baktash (Corresponding Author)
2. BS of Civil Engineering, Power and Water University (University of Applied Sciences and Technology) Mashhad, Iran. Crisis Management
Center, Director (ABFA Mashhad)
3. MS of Water Resources Engineering, Faculty of Agriculture, Ferdowsi University, Mashhad, Iran.R&D Group, Head (ABFA Mashhad)
4. MS of Urban Engineering, Faculty of Architecture, Imam Reza University, Mashhad, Iran.R&D Group, Expert (ABFA Mashhad)

Abstract

Background and objective: The future is not always smooth sailing, and is sometimes marked by crises. Since crisis manage-
ment is not the organization's daily and routine tasks, most managers are not prepared facing with the crisis. More organiza-
tions are often unaware of it and only think about crisis management when it is too late. The aim of the present study is that
all employees and managers in ABFA Mashhad Company become familiar towards crisis management and can prevent it in
the first place with the provisions and secondly, be ready to deal with the crisis. On the other hand, they can coordinate the
activities of internal and external organizations and departments in the five stages of crisis management. Accordingly, the main
objective of the research is to produce and identify procedures for crisis management and identifying enable organizations in
crisis management and their possibilities in dealing with the crisis.

Method: The present study is an applied research in terms of the purpose and descriptive-analytical in terms of the method
and based on a combination of field survey methods, interviews, observations, meetings and other data collection tools such
as questionnaires have been utilized as needed. The combination of the methods was used to identify the situation, problems,
and solutions. This study consists of 20 questions that have been answered in the process of the research.

Findings: It is obvious that the results of this research project, in addition to promoting ABFA Mashhad Company capabilities
for crisis prevention and dealing it, will also lead to the reduction of financial and economic costs.

Keywords: Crisis Management, ABFA Co., Mashhad.

P> Citation (APA 6th ed.): Mahdizadeh M, Haddadsaraei B, Tavakkoli S, Ghanbari F. (2017, Summer). Structural Challenges of Crisis
management in ABFA Mashhad . Disaster Prevention and Management Knowledge Quarterly (DPMK), 7(2), 117-128 .
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