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Abstract

Background and objective: Informal settlements are self-motivated settlements with minimal and insignificant facilities that have been formed
in a deplorable situation in the corners of the cities and continue to expand. Certainly, one of the obvious aspects of this deplorable situation is
the inappropriate body and social and economic poverty of the residents of these domiciles. Therefore, in order to moderate the unfavorable
situation and empower these areas, it is obligatory to be aware of the past and present situation of these domiciles. For this purpose, this study
has examined the physical, social, economic, and environmental indicators of informal domiciles in the metropolis of Tehran.

Methodology: The research method in this study is based on a descriptive-analytical method. In collecting data and information, library-
attributive and field studies have been used. In the analysis of the data, descriptive and inferential statistical tests have been used. The
statistical population of the study includes residents of 6 informal domiciles located on the outskirts of the metropolis of Tehran.

Findings: The economic index of informal domiciles in Tehran with 99% confidence in the strong point of view (with an average of 3.97)
is higher than the average and the opportunity (with an average of 2.15) is lower than the average. Also, the economic index of informal
domiciles is higher than the average in terms of weakness (with an average of 4.50) and threat (with an average of 4.58) with 99% confidence.
Conclusion: In determining strategies related to crisis management of settlements, internal and external factors of the social index, threats
and strengths and weaknesses of the environmental index, external factors (opportunities and threats) and weaknesses of the economic
index should be given priority. Therefore, in order to manage the crisis in informal settlements in Tehran, these strategies are proposed:
decentralization of programs and revival of participatory planning of residents in accordance with traditions and culture; Using specialized teams
consisting of environmental planners, sociological and economic experts, and experienced to organize the neighborhood; Ensuring security
and recognition of the right of residence for residents; Research on Innovation to Improve Neighborhood Rebuilding and Some Settlements;
Development of urban and construction rules and regulations appropriate to low incomes; Establishing the security of the residents; Optimal
use of empty spaces within the tissue; Increase educational and technical services in the neighborhoods of these settlements.

Keywords: Unofficial Accommodation, Marginalization, Tehran Metropolitan, SWOT.
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*This article is taken from the doctoral thesis of Hesam Oghbaee entitled “ Codification of Crisis Management Model Informal Settlements (Case

Study: Tehran Metropolis)”.
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