N\

it | PR é—_uL'i

1Pa0/0/19

U Al

1M90/05 /o

WAO 5ol cpsm Sl 28 8595 /0l o Sy ke 5 (5 Sy 2013 dolidad
Disaster Prevention and Management Knowledge (DPMK)
Quarterly, Vol.6, No. 3 (Fall 2016)

b SRR Ly Sladislyd 30 O Syl 4 G g S)lwae

Y o v -
6)}..& ‘_;\.9‘9‘0\-3“91-\0 uﬂ}lyﬂ
salavatian@gmail.com .(J stus sdies 500l 2l (315 dlasos slhs oK1y Wl 5 lols ) 0aSCiSls Lslecel )

alisoori@hotmail.com.ol ;| (0l 5 ¢ olblb aodle ol Kiils cilu; o pde il wls 5 Y

oS>

g ol ol aBls (2bB slo)lr L b (o9)bos sl Jo ) Lad 4 by jae ool 5o oS (0 S5 il jae )5 Lo B 5 dine
LY o e 53 8,50 Jaos bl g sl Mg ¢l 31058 sbul LY ey pae g claz] sladiln, Ol (s590 Solwaez L bl ol
Solo 929 45035 9,409, 0,be b 1) o o)lgen oS

9 A, L;;L;uco.? Sleslazwl s la,yeis Koo slads o Elr & Lol opl Slolis @l p 10 )16 slasls b )eis™ s Ls)l.?mco.? -1
Gludad |, L')l)z-{ S A ol sl}elg).ph.cgw)ﬂ [ LY cwss 9, L)‘ZI S5l cwl sais eolanul L;.:.Lz;—se.:‘oy o9 5l )95.2.» L)‘ZI le).g
Elgil A Golwaez iy 25 4 OT 5l r vl 08 59Tl LY o e 15 aasloy cpl slas 5,1 cloasl slaaslo, a5 o )Lil b Gugew oS
PERRVEY S LS)BTCA-? Sl - bl iy, oS 4y dllin ol 55 5 50 slaoals .r,.£|d.:>'|.>)3 LS)L:MJCQ.? Llgd (B 05 ey 9 LS)LQ.wéa.?
Sbnl oz L0z e & bg e slasul 8 5 Goliwper 68 @ gl Sl (ladigas 433518 () 2 3090 LD Lo olwae OLL
ol 00 839 Law&c le,;:m 9 lgm,;w.; OJ; uib 9 (ST 2 (Al

3,5 51 03,55 eolizwl (S og5 dAblie LY ol 55 dzwislys Olusl a8 (L¥s 51l Ciurd Lo ol 55 jgia o ¥V 0,8 )3 15 S Aol
b el OF 5 Ao cpl o 000 LU b 5200 29,b9) sl Olgs o Solwaezr B s elatal ladile, slacubl jloslinul b .ol o
Syt yd K0 Jeos dall Olgoe Bgm el Slul b a8 sl LY o i g claz] sladiln; Ole 540 Golwaez (w2 G2 b
A8 S Ol Ol e 4 Sloy 9 Jbo a5l 60k 3> b lgsoe ab LM o 0 (5 koo 390 L

seleizl sladils) 0l o co i L cu e (olwaez (5 0lS slaojly

slaasl,s ) ol 6)—;)[{ 4 3l 9 ol = (VR0 b)) e v 6o 9 Galw Olslelo (Yo N o P&&U’-‘a.llﬂg APA oguis) (o )b il
YOV-YYY (V) /‘xu’//kg Co o 9 L;/:_VCZ:;; ULJ/J MWM t_;LQuI)_’xa o e

Crowdsourcing and its Utilization in Natural Crisis Management Processes
S.Salavatian, Assistant Professor of Media and Communication Faculty of IRIB University, Tehran, Iran, (Corresponding
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A.Soori, MA student of media management, Allameh Tabatabaei University, Tehran, Iran, alisoori@hotmail.com

ABSTRACT

Background and objective: Are connected to our life. Influence of social media in Iran, its significant role in Crisis management,
and entrust the tasks to the crowds were the reasons to study the capabilities of domestic social media at crowdsourcing in
managing the earthquake disaster.

Method and Findings: Since, there is less familiarity with crowdsourcing and usage in our country, in order to identify these
capabilities, the experiences of other countries on using crowdsourcing has been examined. For this purpose, descriptive and
analytical method has been used.

In this article, at first disaster is reviewed and elements and components of crisis management system is classified. Then by
referring to social media, functions of the media is noted in Crises management. After defining the crowdsourcing , types of
crowdsourcing have been specified and some of the benefits of crowdsourcing have been pointed. The data of this article have
been collected through library method.

Conclusion: Mankind is still helpless and powerless against disaster in 21 century. Failure to using collective wisdom is one of
the reasons that humans have not had proper reaction against disasters. By utilizing crowdcoursing through social media, the
disasters can be better confronted. This article aims to makes a link between social media and disasters management through
crowdsourcing. By this link, outstanding transformation in Crises management, which human has always been in jeopardy, can
be seen. Crowdsourcing can be useful in financial and timing issues of natural Crises management.

At the end, crowdsourcing in disasters is studied and examples of crowdsourcing and its utilization in crisis management pro-
cesses such as crisis map, tagging, collecting information on the dead, missing, wounded, etc are provided.

Keywords: Crowdsourcing, Disaster Management, Crisis Management, Social Media
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