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Role of Social Media in Disaster Management of possible Earthquake in Tehran

Siavosh Salvatian & Fatemeh Mehraban
Assistant Professor of Media and Communication Faculty of IRIB University, Tehran, Iran, salavatian@gmail.com
M.A. in Media Management , Accounting and Management Faculty of Allameh Tabatabaie University, Tehran, Iran

Abstract

Background and objective: Media plays a significant role in controlling and managing disasters. Social media although very
new in comparison with mass media, has a great stand in natural disaster management. Extensive presence of such media in
Iran, as well as a growing wave of number of users in Tehran and their significant role in disaster management were reasons for
the present study to recognize the impacts and role of social media in disaster management of possible earthquake in Tehran.
Method: The method of this research is theory based and studied population included 10 managers and experts in the field
of disaster and social media were selected through theoretical sampling. In-depth interviews were used to collect data and
analysis tool was qualitative coding.

Findings: In this research, finding classified into three general groups related to social media role in disaster management of
possible earthquake in Tehran. The first part was role of social media in disasters which classified into 5 general categories as
Training and public awareness, information dissemination, directing and leadership, cohesion and information monitoring and
control. Following that managerial requirements in usage of social media in disasters have been extracted. This includes five
key requirements such as improvement of communication infrastructure, targeted planning, building trust, need assessment
and response and rescue and relief. Finally, managerial challenges and social media in the usage of this kind of media entitled
governance structural challenge, security challenge, space management and public opinion control and other challenge as us-
ers anonymity determined and paradigm model has been drown.

Conclusion: According to finding of this research, managerial challenges in macro-levels, communication infrastructure and
current situation of social media in Iran as well as vast usage of social media in disaster management of possible earthquake in
Tehran, at present situation in different dimensions face serious problems and challenges.

Keywords: Social Media, Tehran’s Earthquake, Natural Disaster Management, Managerial Requirements and Challenges

> Citation (APA 6th ed.): Salvatian, S. Mehraban, F (2016, Spring). Role of Social Media in Disaster Management of possible Earth-
quake in Tehran. Disaster Prevention and Management Knowledge Quarterly (DPMK), 6(1), 9-22 .
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5. Crisis Flight Approach
6. Crisis Fight Approach
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1. Classic View

2. Meyers & Holusha
3. Natural Law View
4. Interactive View
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4. Crisis Communication

\\“\a)LeQ,l:,w‘ruzj,a/alﬁcﬁﬁ#,w:&zxumlauu.a;

&b 5l b nerb 050 S s of il b Sk
2l oo 585 Gameds 5 35350 w3la Ol b allie 5 425
--*-‘-Jgs"vf Ol e 5 IS gz 50 Yl 5 ands Jos dimo
sosle ohas oo 3,500 cnl s ol 3,50 ¥
Jhial 5 it & pse 5ol G Olsea b Gindy
o aiS Tl 35 5l 3551 L 5 Wise 5 of
355U Lol Js 5 iy 5 085 sl 58 slaslulets 5 aan
(5550 Lo O (e 5 iyl Jacyy) asS
S 0l g 3580 b S 5§ go e s 0l (s
ans e Ol 392 0 Sl 3 S e S - Ol o e
ol b LW Sl il 5588 03 e 52 ol pl 5SS
08 (VA Lo AYAY sl ioman 5 somay s ) wl o bt
A3l wad s 5 me 5s 528 sle 420U 51 (S ol
2 el A8 e Iy (5t Soenl p gl 50 ) Sl .l
355 s panie b Sny Js ¢ ol Gy 5sn Sose
Soles pae Gl gblad s5eS (Glerle il 55 0 wile
o rare) il bl glasle S 55 03V glas il
ol a2l g0 (glongae SUSaR b e 55k 5 Cmax (5550 <L
18 a2l (W8 o AYAD (o3 5 53L155)
sl LYo Bl ol sl b fols osh e samls
w8 bl ple b e lis LB ,8 gud) ol L) e
SUS i b 5 Sl saalnil a5 LIS 5 ol s 4 05 S
e S Uslan 355 (MStie ol e oS Gy sy shaas
o) b b a5l e r&cﬂ Comax 03380505 by S e 5 Lol
Saleali i, (¥ o AYAD (o318 5 5518 ) ol LeapMS
s 5bescsle Gl was iz s enan e 4 Jself s
5 b Bliimes okl ane Gble 5 b S o >
Sami ot bl Gl ol gl b gl 2!
Ol o pae gl B Slles slogaiail s 5505 Ole 0o
Gl sy W5 pads Dlad b ablis 5 Al d> e o

T e T IR RVE RS PR U |

1. Active
2. Crisis Acceptance Approach
3. Proactive
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9. Kietzmann & others
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1. Social Network
2. Microblog
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. Smart Phone
. Audience

. Receiver
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